UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

TINH NINH THUAN Poc 1ap - Tw do - Hanh phuc
Sé: 362 /BC-UBND Ninh Thudn, ngdy 29 thang 12 nam 2022
BAO CAO

Két qua khao sat sy hai 1ong ciia ngudi dan ddi véi sw phuc vu
cuia cac co quan, don vi trén dia ban tinh Ninh Thuin nam 2022

~ Can clr Nghi quyét s6 05-NQ/TU ngay 28/9/2021 cua Ban Thuong vu Tinh uy
day manh cong tac cai cach hanh chinh trén dia ban tinh dén nam 2025;

Can ctir Quyét dinh s6 1461/QD-UBND ngay 21/10/2022 cta Cha tich Uy ban
nhan dan tinh ban hanh B ti€u chi danh gid, phan loai két qua thuc hién nhiém vu cai
cach hanh chinh hang nim ddi véi cac co quan, don vi, dia phuong trén dia ban tinh
Ninh Thuén;

Thue hién Quyét dinh s6 1494/QD-UBND ngay 30/10/2022 cta Cha tich Uy
ban nhan déan tinh ban hanh K& hoach t6 chirc khao sat mirc d6 hai long cua ca nhan,
td chirc xac dinh Chi sb Cai cach hanh chinh nim 2022 cua cac co quan, don vi, dia
phuong trén dia ban tinh Ninh Thuan;

Trén co so tong hop Phiéu khao sat su hai 10ng cua ngudi dan ddi véi su phuc
vu cua co quan hanh chinh nha nuéc nam 2022 (phieu khao sat) do Buu dién tinh cung
cap;

Uy ban nhan dan tinh bao céo két qua khao sat sy hai long cta ngudi dan doi véi
su phuc vu cta cac co quan, don vi trén dia ban tinh Ninh Thuan nam 2022 cu thé nhu
Sau:

|. QUA TRINH TRIEN KHAI THUC HIEN:

Can cit Nghi quyét s6 05-NQ/TU ngay 28/9/2021 ctia Ban Thuong vy Tinh uy
déy manh cong tac cai cach hanh chinh trén dia ban tinh dén nam 2025; Quyét dinh sd
1461/QD-UBND ngay 21/10/2022 ctia Chu tich Uy ban nhan déan tinh ban hanh Bo
tiéu chi danh gia, phan loai két qua thuc hién nhiém vu cai cach hanh chinh hang nim
ddi véi cac co quan, don vi, dia phuong trén dia ban tinh Ninh Thuan; Chu tich Uy ban
nhan dan tinh di ban hanh Quyét dinh s6 1494/QD-UBND ngay 30/10/2022 ctia Chu
tich ny ban nhan dan tinh ban hanh Ké hoach t6 chirc khao sat mic do hai long cua ca
nhan, t6 chirc x4c dinh Chi sd Cai cach hanh chinh nim 2022 cta cac co quan, don vi,
dia phuong trén dia ban tinh Ninh Thuén.

Theo d6, Chu tich Uy ban nhan dan tinh giao S& N1 vu 14 co quan thudong truc
chiu trach nhiém tham muu céng tac khao sat theo ding quy dinh; dong thoi giao Buu
dién tinh 1a don vi chiu trach nhiém tryc tiép thuc hién viéc khao sat dbi véi cac to
churc, ca nhan.
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Trong quy 1V/2022, Buu dién tinh d3 tién hanh khao sat theo ding ké hoach dé
ra. Két qua da phat ra va thu vé hop 18 1.532 phiéu/40 co quan, don vi (cu thé theo Phu
luc dinh kéem). Pbi tuong duoc khao sat 14 ca nhan, dai dién t6 chirc da ting thyc hién
giao dich thi tuc hanh chinh hodc phdi hop thyc thi cong vu tai cac co quan, don vi
trong ndm 2022 (do co quan, don vi cung cap giri S¢ NGi vu tong hop, cung cdp cho
Bueu dién tinh tién hanh khdo sat).

Trén co s& phi€u khdo sat do Buu dién tinh cung cap, S& NoO1 vu da nhap vao
phan mém, trich xuat s6 li¢u va tong hop thanh bio cao.

Biéu do thong ké ddi twong khio sat phan theo gii tinh

Nam

Na 48,89%

51,11%

Biéu dd théng ké ddi twong khio sat phén theo trinh d6 hoc vin

Chua c6 bing cap

15.86%

Trén dai hoc
5.81%

Trung cép
7.31%

Cao ding
9.27%

Pai hoc
61,75%

II. KET QUA QUA PHAN TICH PHIEU KHAO SAT:
1. V& hinh thirc cip nhit thong tin ciia ngudi dan khi thue hién thi tuc hanh
chinh:

Trong 1.532 d6i twong duogc khao sat thi c6 1.814 y kién phan anh vé hinh thuc
cap nhat thong tin cua nguoi dan khi thuc hién thu tuc hanh chinh; trong d6 c6 14,77%
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phan anh cép nhat thong tin “qua hoi ban be, nguoi than™; 47,35% “qua chinh quyén
xa, phuong, thi tran”; 24,64% “qua phuong tién thong tin dai chung” va 13,62% “qua
mang internet”.

Biéu db théng ké hinh thitc cip nhét théng tin vé TTHC ciia nguwdi din

Qua mang internet

13.62% Qua hoi ngudoi thin ban bé

14,77%

Qua phuong tién
théng tin dai chung
(xem tivi nghe dai
doc bédo...)
24.26%

Qua chinh quyén phurong xa
47,35%

2. Vé s6 1an di lai ciia ngudi dan khi giai quyét thii tuc hanh chinh:

Két qua khao sat cho thiy, da sd cic co quan, don vi giai quyét thu tuc hanh
chinh d6i voi ngudi dan dam bao dung thoi han quy dinh; ¢6 98,5% nguoi dan phan
anh chi phai di lai 01 1an (ké tir sau lan ndp hé so dén lan nhdn két qud) khi nhan két
qua giai quyét thi tuc hanh chinh (tdng 0,1% so véi nam 2021). Tuy nhién, van con co
1,5% (gidm 0,1% so vdi nidm 2021) ¥ kién phan anh phai di lai 02 lan tro 18n (ké tir
sau lan nép hé so dén lan nhan két qud).

Biéu do thong ké s6 1an di lai cha ngwoi dan khi gidi quyét
TTHC

Dilai 01 lan
1,5%

Di lai 2 lan
98,5%

C6 15 co quan, don vi qua khao sat co y kién phan anh phai di lai 02 lan tré 1én
khi giai quyet thi tuc hanh chinh; trong d6 nhiéu nhat 1a huyén Bac Ai (chiém 8,89%
tong sé phiéu khdo sat ciia don vi); c6 25 don vi khong c6 y kién phan anh di lai 2 lan
tro 1€n. Viée di lai 02 1an tro 1én xudt phét tir nhiéu nguyén nhan thudc vé co ‘quan, don
vi giai quyet tht tuc hanh chinh (hwéng dan chwa ré rang, day di; yéu cau bé sung
nhiéu lan;..) hoic nguoi dan thyc hién thu tyc hanh chinh (da dwoc hwdng dan nhung
bé sung chia ddy dii; hé so bé sung van con sai st ...).



Biéu d6 théng ké t¥ 1é di lai 02 lan tré Ién tai tirng co’ quan, don vi

UBND huyén Bac Ai

UBND thanh phé Phan Rang-Thap Cham

UBND huyén Ninh Son

Ban XDNL va thuc hién cdc DA ODA nganh nude tinh
Ban Dén toc tinh

Ban QLDA DTXD céc cbng trinh Néng nghiép va
Dai Phat thanh va Truyén hinh

S¢& Tu phap

Bao hiém xa héi tinh

Truong Cao dang Nghé

S& Vin hoa - Thé thao va Du lich

S& Ké hoach va Péau tu

Thanh tra tinh

S¢ Tai nguyén va Moi treong

UBND huyén Thudn Nam

Toan tinh

P 8,89%
P 6,67%
P 6,38%
P 4,35%
P 4,26%

.. I 3,57%
P 3,03%

P 2,63%
e 2,50%
P 2,44%
P 2,33%
e 2,13%
e 2,13%
e 2,13%
P 2,00%

1,50%

3. Vé tinh trang phién ha, sach nhieéu cia dgi ngii can by, cong chirc, vién

chire:

Két qua khao sat cho théy dai bo phan can bo, cong chure, vién chirc trén dia ban
tinh ludn lam vi¢c véi tinh than phuc vu Nhan dan, khong c6 biéu hién nhiing nhiéu,
tiéu cuc, phién ha, sach nhiéu Nhan dan khi thuc thi cong vu (99,22% y kién phan anh

khéng gdy phién hd, sdch nhiéu — gidam 0,

38% so véi ndm 2021). Tuy nhién, van con

0,46% v kién phan anh c6 tinh trang phién ha, sach nhidu — ting 0,26% so vdi nim
2021 (1ai 03 don vi |a So Xdy dung, So Tu phdp, So Gido duc va Pao tgo). Ngoai ra
con c6 0,32% vy kién tra 101 “kho tra 161” d6i voi ndi dung cau hoi néu trén - tang 0,12%

so voi nam 2021.

Biéu d4 phan anh tinh trang phién ha sich nhiéu ciia déi nga
CBCCVC

Kho tra 1oi
0.32%

Co
0.46%

Khoéng
99,22%



Biéu d6 phan anh tinh trang phién ha sach nhiéu tai tirng co’ quan, don
vi

So Xay dyng I 8.16%
So Tu phap [ 5.26%
S& Gido duc va Dao tao [ 3.13%

Toan tinh 0.46%

4. Vé viéc goi y ndp thém tién ngoai phi/Ié phi:

Két qua khao sat c6 99,61% ¥ kién phan anh cac co quan, don vi, dia phuong
thyc hién dung quy dinh vé viéc thu phi, 1€ phi — gidm 0,39% so véi nam 2021; tuy
nhién van con 0,39% v kién phan anh c6 hién tuong can bd, cong chirc, vién chuc got
¥ ndp thém tién ngoai phi/lé phi tai 04 don vi (S¢ Tdi nguyén va Méi truong, S¢ Gido
duc va Dao tao, So Tu phdp, So Xay dung).

Biéu d6 phan anh tinh trang goi y ndp thém tién ngoai
phi/l¢ phi ngoai quy dinh
Co
0,39%

Khoéng
99,61%

Biéu d6 phan 4nh tinh trang goi y ndp thém tién ngoai phi/I¢
phi ngoai quy dinh tai tirng co’ quan, don vi

S6 Tuphap I 5.26%
S Xay dyng [ 4.08%
S& Gido duc va Pao tao [ 3.13%
S& Tai nguyén va Moi truong [ 2.13%

Toan tinh 0.39%



5. Vé két qua giai quyét thi tuc hanh chinh:

a) Vé thoi han giai quyét thi tuc hanh chinh:

Qua khao sat c6 96,21% }'l,kié'n phan anh viéc giai quyét thii tuc hanh chinh dung
hen (giam 0,19%%), 2,81% v kién phan anh giai quyet trudc hen (gidam 0,19%), 0,98%

¥ kién phan anh tr& hen (ting 0,38%).

Biéu db két qua giai quyét TTHC toan tinh

Tré hen

Pung hen
96,21%

Trudc hen
2,81%

CO 06 don vi qua khao sat coy kién phan anh giai quyét cong viéc tré hen (1 I¢
gidi quyét céng viéc tré hen nhiéu nhat la huyén Ninh Son 14 89%) Qua khao sat, So
Xay dung 1a don vi dugc phan anh giai quyét truée hen nhiéu nhat (chiém 1y 1é 28,57%).

Biéu db giii quyét hé so trwée hen tai tieng co quan, don vi

5S¢ Xdy dung

S& Giao thong vén tai

S& Van héa - Thé thao va Du lich

S&Y té

S& Noéng nghiép va Phat trién néng thon

Cong an tinh

UBND huyén Ninh Hai

S& Lao dong - Thurong binh va Xa hoi

Ban XDNL va thirc hién cac DA ODA nganh mredce tinh

S¢ Tai chinh

Ban QLDA BDTXD cac cong trinh Nong nghiép va..

S¢& Tu phap

Bao hiém x3 héi tinh

Trudng Cao ding Nghé

Ban QLDA DTXD cac cong trinh Dan dyung va CN
Ban Dén tdc tinh

UBND huyén Ninh Son

S& Théng tin va Truyén thong

Toan tinh

28y 5 7%
I 7,32%
. 6.98%
. 6,52%
. 5.41%
I 5.26%
I 5,00%
. 4.76%
. 4.35%
. 4.08%
s 3.57%
I 2.63%
. 2,50%
. 2.44%
I 2.44%
I 2.13%
e 2.13%
I 2.08%

2.81%



Biéu db giai quyét cong viée tré hen tai tirng don vi

UBND huyén Ninh Son e e4.89%
UBND thanh ph6 Phan Rang-Thap Cham I 6.67%
UBND huyén Bac Ai [T 6.67%
So Tuphap N 2.63%
S& Ké hoach va Pau tu [N 2.13%
UBND huyén Thuan Nam I 2.00%

Toan tinh 0.98%

b) V& viéc thong bao 1y do tré hen:

Trong 0,98% ¥ kién phan anh giai quyét tré hen thi c6 33,33% ¥ kién phan anh
cac co quan nha nude c6 thong bao 1y do tré hen; con lai 66,67% v kién phan anh cac
co quan nha nudc khong thong bao cho ngudi din duoc biét Iy do tré hen (tai 06 co
quan, don vi).

Biéu d6 thong ké viéc khong thong bao 1y do khi ho so tré hen

UBND thanh phé Phan Rang-Thap Cham I e 100.00%
UBND huyén Thugn Nam [ - 100.00%
UBND huyén Bac Ai [ 100.00%
So Tuphap e 100.00%
S¢ Ké hoach va Dau tu I 100.00%
UBND huyén Ninh Son N 28.57%

Toan tinh 66.67%

¢) V& thuc hién thuw xin 15i khi giai quyét hd so, cong viéc tré hen:

Trong 0,98% v kién phan anh giai quyét tré hen thi c6 33,33% v kién phan anh
céc co quan nha nude c¢é thyc hién thu xin 18i (ting 11,13%); con lai 66,67% v kién
phan anh cac co quan nha nudc khong thue hién thu xin 161 Nhan dan khi giai quyét hd
so, cong viée tré hen.



Biéu do thong ké viéc khong thyc hién thu xin 16
khi ho so, cong viéc tré hen

UBND thanh ph6 Phan Rang-Thap Cham
UBND huyén Thuan Nam

UBND huyén Bac Ai

S& Tu phap

S¢ Ké hoach va Pau tu

UBND huyén Ninh Son

Toan tinh

Ngoai ra, qua phan tich két qua khao sat cho thay co 05 don vi khong thong bao
cho nguoi dan ly do tré hen va cling khong thyce hién thu xin 161 doi voi cac ho so, cong
viéc tré hen (Uy ban nhan ddn thanh pho Phan Rang-Thdp Cham, huyén Bac Ai, huyén

I 100.00%
I 100.00%
. 100.00%
I 100.00%
I 100.00%
I 28.57%

66.67%

Thudn Nam, S6 Ké hoach va Pau tw, S¢ Tw phap).

6. Vé mirc dd hai 1ong ndi dung Tiép cin dich vu:

Qua khao sat c6 90,44% v kién phan anh rat hai 1ong va hai long (tang 1,96%);
9,53% ¥ kién phan anh binh thuong (gidm 1,99%); 0,03% ¥ kién phan anh rat khong

hai hong va khéng hai long (tang 0,03%).

Biéu d6 théng ké mirc d6 hai long chung vé "Tiép cén dich vu"

Rét khéng hai long
va khoéng hai long
0.03%

Rt hai long va hai
long 90,44%

Trong d6, Ban Quan Iy vuon qudc gia Phude Binh 1a don vi ddn dau vé ty 18 hai
1ong va rat hai 1ong noi dung tiép can dich vu (100%), thap nhat 13 Uy ban nhan dan
huyén Thuan Nam (60,00%). Ngoai ra, chi c6 Trudng Cao dang Nghé Ninh Thuan 1a
don vi duy nhét co y kién phan anh khong hai long va rat khong hai long noi dung tiép

can dich vu (1,22%).

Binh thuéong
9.53%




Biéu d6 thong ké ty I¢ rat hai long va hai long

d6i véi noi dung

BQL Vuon QG Phuée Binh

Bao hiém xa hoi tinh

UBND huyén Ninh Son

Vin phong UBND tinh

BQL Vuon QG Nui Chua

Cuc Théng ké tinh

Cuc Thué tinh

UBND huyén Ninh Hai

86 Gido duc va Pao tao

$& Théng tin va Truyén thong
S& Tai nguyén va Moi trieong

S& Nong nghiép va Phat trién nong thén
S& K& hoach va Diu tu

S& Noivu

Vin phong Poan PBQH va HDND tinh
S6 Y té

S& Xay dung

Thanh tra tinh

UBND huyén Ninh Phuéce

Kho bac Nha nudéc tinh

S& Tu phéap
Ban Quan 1y cdc khu céng nghiép

Ban XDNL va thuc hién cac DA ODA nganh nude..

Pai Phat thanh va Truyén hinh

Céng an tinh

S¢ Cong thwong

Ban QLDA BTXD cédc cong trinh Dan dung va CN
S& Van hoa - Thé thao va Du lich

S¢ Tai chinh

Ban QLDA PTXD céc céng trinh Giao théng

S& Giao théng van tai

Ban QLDA PTXD céc cong trinh Nong nghiép va.

UBND thanh phé Phan Rang-Thap Cham
UBND huyén Thuin Bic

S& Lao dong - Thuong binh va X3 héi

S& Khoa hoc va Coéng nghé

Truong Cao ding Nghé

Ban Dén tdc tinh

UBND huyén Bic Ai

UBND huyén Thuin Nam

Toan tinh

"Tiép cin dich vu"

e 100,00%
e 98 75%
P 97, 87%,
e 97,28%,
e 97, 06%
e 06,97%
P 06,0594
e 96_88%
e 96_88%
P 06, 88%
e 06 28%
e 95 95%
e 95,21%
P 04,8594
e 94,70%
e 94,57%
I 04,39%
e 94, 15%
e 93,599
e 03 37%
e 92 11%
e 92,00%
e 01,85%
e 90),91%
I 90,79%
e 00,48%
I 89 63%
I 89_53%
80,2004
e 37,96%
e 87, 80%
. I 87,50%
I 85.00%
e 34_38%
P 83,939,
e 33,87%
e 82.32%
. 81.91%
I 70,56%
I 60,00%

90,44%
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Biéu do thong ké ty 1¢ rat khong hai long va khong hai long
doi v6i ndi dung "Tiep cin dich vu"

Toan tinh 0.03%

7. Vé mirc d6 hai 1ong ddi véi ndi dung thii tuc hanh chinh:

Qua khao sat ¢6 90,82% y kién phan anh rat hai long va hai long (tdng 0,67%);
9,09% y kien phan anh binh thuong (gidm 0,7%); 0,09% v kién phan anh rat khong hai
hong va khong hai long (tang 0,03%).

Biéu do thong ké mirc dd hai long chung
veé "Thi tuc hanh chinh"

Rt khong hai long Bin;a 3191;(‘mg
va khoéng hai long ,09%
0,09%

Rét hai long va hai
Iong 90,82%

Trong d6, Vin phong Uy ban nhan dén tinh 14 don vi din dau vé ty 18 hai long
va rat hai 16ng ndi dung thu tuc hanh chinh (99, 13%), thap nhat 14 huyén Thuin Nam
(67,60%); dong thoi, huyén Thuan Nam ciing 1a don vi bi phan anh khong hai long va
rat khong hai 1ong nhiéu nhat doi v6i ndi dung nay (2%).
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Biéu d6 théng ké ty 1é rat hai long va hai long
doi véi ndi dung ""Thi tuc hanh chinh"

Van phong UBND tinh 99,13%

S& Théong tin va Truyén thong 98,75%
8¢ Xdy dung 98.37%

97.58%

Dai Phat thanh va Truyén hinh
UBND huyén Ninh Son S 97,45%
Thanh tra tinh S 07,4 5%,
Bao hiém x4 hoi tinh e 07,00%
S& Gido duc va Pao tao s 06, 88%%
Vin phong Poan PBQH va HDND tinh s s 06,36%
Cuc Thué tinh S 05.61%
BQL Vuon QG Nii Chia = 95, 29%%
SONGI vy I 05 2004,
SGY (e 952204
Cong an tinh S 04, 7405
Ban Quan 1y cic khu cong nghiégp m——— 04 4095
S¢ Tai chinh = 03 _88%
UBND huyg’_;n Ninh Phipgc e 93 8504
S& Tai nguyén va Moi trpdng S s— 03, 6204
UBND huyén Ninh Hai S 93, 50%
Cuc Thémg ké tinh S 02 7394,
Ban XDNL va thyre hién cac DA ODA nganh nudce tinh S 92 61%
S& Cong thyong S 0] 4304
SG Tuphip S 01 (5%
Kho bac Nhi nuge tinh S 91 02%
Ban QLDA DTXD cac cong trinh Giao thong s 90,37%
S& Van héa - Thé thao va Du lich S 0(),23%
BQL Vudn QG Phudc Binh e ssss—— 00,00%
S& Giao thong vén tai = 807605
Ban QLDA BTXD cac cong trinh Nong nghig¢p va.. me s 88.57%
SHKé hoachva Piu ty e 88 09%
Ban QLDA DTXD céc cong trinh Din dyng va CN S 87.32%
S& Khoa hoc va Cﬁng nghg’_i B 87 10%
UBND thanh phd Phan Rang-Thap Chim s §6,67%
Truong Cao ding Nghé w35 85%
S&No6ng nghiép va Phat trién nong thon S 34 86%
Ban Dén toctinh e 82 13%
UBND huyén Thuin Bic e 31 50%
S&Lao dong - Throng binh va Xi hoi meessssssss - 21.43%
UBND huyén Bac Ai messsssssssss s 74 67%
UBND huyén Thugn Nam s 67,609

Toan tinh 90.82%

Biéu do th(’il}g ké ty 1é rat khong hai long va khong hai long
doi voi ndi dung "Thu tuc hanh chinh"

UBND huyé¢n Thuan Nam [ 2.009%
S Nong nghiép va Phat trién nong thon [N 0.54%
S6 Ké hoach va Pau tv [N 0.43%

Toan tinh 0.09%
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8. V& mirc d9 hai long déi véi cong chire true tiép giai quyét cong viée:
Qua khao sat c6 90,76% ¥ kién phan anh rat hai long va hai long (tang 0,61%);

9,08% ¥ kién phan anh binh thuong (gidm 0,62%); 0,16% ¥ kién phan anh rat khong
hai hong va khong hai long (tang 0,01%).

Biéu dd thong ké mirc d9 hai long chung vé "Céng chirc"

, Binh thu¢
RAt khong hai long va s

khoéng hai long 0,16%

Rét hai long va hai
Iong 90,76%

Trong d6, Thanh tra tinh don vi dan dau vé ty 1¢ hai long va rat hai 1ong ndi dung
cong chuc truc tiép giai quyét cong viée (99,29%), thap nhat 13 huyén Thuan Nam
(56 33%); dong thoi, huyén Thuan Nam cting 1a don vi bi phan anh khong hai long va
rat khong hai long nhiéu nhat d6i véi ndi dung nay (4%).

Biéu db thong keé ty 1¢ rat khong hai long va khong hai long
doi véi "Cong chire"

UBND huyén Thuan Nam - [ 4.00%
So Ké hoach va Pautw [N 0.71%
S& Nong nghiép va Phat trién nong thon [0 0.45%

Toan tinh 0.16%
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Biéu d6 théng ké ty 1é rat hai long va hai long
doi véi '"Cong chirc"

Thanh tra tinh ST 09,20%
S& Thong tin va Truyén thong e 97,92%
S¢ Xay dyng me— 07 62%%
Vin phong Poan DPBQH va HDND tinh = s 97,47%
Cuc Théng ké tinh T 06,97%
S¢ Gido duc va Dao tao e 06_§8%%
UBND huyén Ninh Hai = 05 839%
S NOGivy I 05,10%
S& Tai nguyén va Moi trzong e 95 04%
UBND huyén Ninh Son = 04, 68%
Bao hiém xd hoi tinh  ———— 04 550
UBND huyén Ninh Phudgc = 04 44%
Ban QLDA BTXD céc cong trinh Dan dung va CN s 94, 31%
Cuc Thué tinh S 04_31%
Céng an tinh =—————————————— 04,302
Ban Quan Iy cac khu cong nghiép 94,00%
SO Y (6 o 03,84%
Vin phong UBND tinh e 93.48%
BQL Vuon QG Nui Chia s 03, 14%
Ban XDNL va thuc hién cic DA ODA nganh nuée tinh  messssssssssssssssssssssssss—— 03 129%
S& Tai chinh e 02, 86%
S¢ Tu phip e 02 5494
Kho bac Nha nuéc tinh =s— 0 18%
Dai Phat thanh va Truyén hinh  se— 01.02%
BQL Vuon QG Phuée Binh  mssssssssssssssssm 91,67%
S& Nong nghiép va Phat trién nong thon — messs—— 01 44%
S& Vin hoa - Thé thao va Dulich s 00.70%
Ban QLDA DTXD céc cong trinh Nong nghiép va. . messsssss §9,88%
S& Kéhoach va Dau tr s 80 (1%
S& Giao thong véin tai S 88,62%
Ban QLDA DTXD céc cong trinh Giao théng s 87,65%
S¢ Cong thuong meesss—— 87 30%%
UBND huyén Thuan B . 86.67%
Ban Dén toc tinh = §5,82%
UBND thanh phé Phan Rang-Thdp Chim e 85 560,
S¢& Khoa hoc va Céng nghé 85,48%
S& Lao dong - Theong binh va X3 héi  meessssssssssssssssmmmss 84,92%
Truong Cao dang Nghé 83.33%
UBND huyén Béc Al —— 77.04%
UBND huyén Thuin Nam e 56,33%
Toan tinh 90,76%

9. Vé mirc dd hai long d6i véi ndi dung két qua cung ing dich vu cong:

Qua khao sat c6 92,25% y kién phan anh rat hai 1ong va hai long (tang 0,68%);
7,68% ¥ kién phan anh binh thuong (gidm 0,54%); 0,07% ¥ kién phan anh rat khong
hai hong va khong hai long (gidm 0,14%).
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Biéu do théng ké mirc do hai long chung
vé ndi dung "Két qui cung wng dich vu hanh chinh céng"

Rat khéng hai long
va khoéng hai long
0,07% Binh thudng
7.68%

Rat hai long va hai
long 92.25%

Trong d6, Van phong Doan DBQH va HDND tinh, Ban Quan ly vuon quéc gia
Phudc Binh 14 02 don vi din dau vé ty 18 hai 1ong va rat hai 1ong noi dung két qua cung
tmg dich vu cong (100%), thap nhat 1a huyén Thuan Nam (66,67%); huyén Thuin Nam
cling 12 don vi duy nhat bi phan anh khong hai long va rat khong hai long ddi véi noi
dung nay (2,00%).

Biéu do thong ké ty 1¢ rat khong hai long va khong hai long
doi véi ndi dung "Keét qua cung wng dich vu hanh chinh cong"

UBND huyén Thugn Nars | - o

Toan tinh 0.07%
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Biéu d6 thong ké t¥ 1é rat hai 1ong va hai long
doi voi ngi dung "Keét qua cung wng dich vu hanh chinh c6ng"

BQL Vuoén QG Phuée Binh messssssssssssssssssssss 100,00%
Vin phong Poan DPBQH va HEND tinh s 100,00%
S& Thong tin va Truyén thong s 00 31%
Vin phong UBND tinh  messsssssssssssssssssmsss 98 55%
UBND huyén Ninh Hai s 97,50%
Baéo hidm xa héitinh I 97 50%
Coéng an tinh  S——————————— 07 3704
S¢ Xdy dung =s— 7 289
SoeNGivy e 07, 06%
Cuc Théng ké tinh mEEEEEEE——— 06,97%
Dai Phat thanh va Truyén hinh  ————— 06 07%
S& Van hoa - Thé thao va Dulich s 06 90%
84 Gido duc va Dao tao e 96,88%
Ban QLDA BTXD cdc cong trinh Din dung va CN s 96_75%
Cuc Thué tinh ———————— 067 5%
Ban QLDA DTXD cdc cong trinh Giao thong s 96,30%
Thanh tra tinh T 95.74%
S6 Ké hoach va Diu ty e 05,04%
Ban Quan Iy cic khu cong nghiép s 94,67%
S6 Tai chinh  m—————————— 04, 56%
Ban XDNL va thuc hién cdc DA ODA nganh nudc.. s 94,.20%
SO Y HE 1 04.20%
BQL Vuon QG Nui Chia s 94,12%
Kho bac Nha nuée tinh e 93,88%
UBND huyén Ninh Son s 93,62%
UBND huyén Ninh Phude s 93 16%
Ban QLDA DTXD cdc cong trinh Nong nghiép va.. mmeeeesssssssssssssssssmmmmn 92 86%
UBND huyén Thuin Bic e 91.67%
S¢ Tai nguyén va Moi truomg S 9(),78%
SG Tu phdp S 9(,35%
Ban Dén toc tinh = §9.36%
Truong Cao ding Nghe e 33 (2%,
S¢ Giao thong van tai e 88.62%
S& Khoa hoe va Cong nghé meeessssssssssssssssssssses - 88.17%
S& Nong nghiép va Phét trién nong thon s 86.49%
UBND thanh ph6 Phan Rang-Thép Chim e 84.44%
S¢ Cong thyong mes— 82 54%
S& Lao dng - Thirong binh va Xa hgi s 77 78%
UBND huyén Bic Ai  me— 77,04%
UBND huyén Thuin Nam s 66,67%

Toan tinh 92.25%
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10. Vé mirc d9 hai 1ong doi v6i ndi dung tiép nhén, xir Iy cac y kién gop ¥,
phéan anh, kién nghi:

Qua khéo sat ¢6 90,75% ¥ kién phan 4nh rat hai long va hai long (ting 2,57%);
9,25% y kién phan anh binh thuong (gidm 2,43%); khdng cd y kién phan anh rat khong
hai hong va khéng hai long (gidm 0,14%).

Biéu d6 théng ké mikc d6 hai long chung
vé ngi dung "Tiép nhédn, xit Iy cacy kién gop ¥y, phin anh, kién nghi"
Binh thuong

Rit khong hai long
9,25%

va khoéng hai long
0%

Rit hai long va hai
long
90,75%

Trong d6, Ban Quan vuon quéc gia Nui Chua, Uy ban nhan dan huyén Thuan
Bic 1a don vi ddn dau vé ty 1¢ hai long va rat hai 1ong noi dung tiép nhan, xir 1y cac y
kién gop ¥, phan anh, kién nghi (100%), thap nhat 13 huyén Thuan Nam (67,5%): khong
6 don vi bi phan anh khong hai 10ng va rat khong hai long d6i véi noi dung nay.
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Biéu d6 théng ké ty 1é rat hai long va hai long
doi véi ndi dung "Tiép nhéin, xit ly cacy kién gop ¥, phin anh, kién nghi"

BQL Vuon QG Nui Chia = 100,00%
UBND huyén Thuén - 100,00%
Cuc Thong ké tinh s 97.73%
S& Thong tin va Truyén thong s 97.40%
Vin phong Poan PBQH va HDND tinh s 96,97%
UBND huyén Ninh Hai e 96,88%
Cuc Thué iy 96.,34%
Bao hidm xa hoitinh m————————————————— 06,2 5%
S& Gido duc va Dao tao s 96,09%
Céng an tinh e 06,05%
S& Tu phap S 06,05%
S¢ Xy dyng messss—— 05 92%%
Vin phong UBND tinh s 95.65%
95,00%

Ban Quan Iy cac khu cong nghiép
Ban XDNL va thuc hién cic DA ODA nganh nudc. . . 94, 57%
Nasm 94.57%
Thanh tra tinh . 04,159
S& Tai nguyén va M6i truong e 94, 15%
SGNOilvy e 94,1204
BQL Vuon QG Phude Binh w03, 75%
S& Vin hoa - Thé thao va Dulich e 92 449%
S& Nong nghiép va Phat trién néng thon s 91_89%
Ban QLDA DTXD céc cong trinh Giao théng s 91,67%
UBND huyén Ninh Son s 91,49%
Kho bac Nha nuwée tinh  messssssssssssssssssssssssmssmes 90,31%
UBND huyén Ninh Phude = 80 749,
S& Tai chinh s 88, 78%
Ban QLDA DTXD cdc cbng trinh Din dung va CN e 88 41%
Dai Phat thanh va Truyén hinh s 87,12%
Ban Dé4n toc tinh e 86,70%
Truong Cao dang Nghé 86,59%
S¢ Giao thong van tai  =eessss—— 86,500,
S& Ké hoach va Diu tu s 36_17%
S¢ Cong thuong e 85.71%
UBND thanh phé Phan Rang-Thdp Chim s 85 00%
Ban QLDA DTXD céc cong trinh Néng nghiép va.. s 84,82%
S¢& Lao dong - Thuong binh va Xa hoi w84, 52%
S¢& Khoa hoc va Céng nghé 79.84%
UBND huyén Bic Al meessssssssss— 73,33%
UBND huyén Thuin Nam s 67,50%
90,75%

Toan tinh

11. V& mirc @ hai long chung trén tit ca cac linh vue:
Qua khao sat c6 90,92% y kién phan anh rat hai long va hai long (tang 1,33%);
9,00% y kieén phan anh binh thuong (gidm 1,3%); 0,08% v kién phan anh rat khong hai

hong va khong hai long (gidm 0,03%).
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Biéu do théng ké ty 1¢ hai 1ong chung toan tinh

Binh thudng Rét khong hai long
9% va khong hai long
0,08%

Rét hai long va hai
long 90,92%

S& thong tin va Truyén thong 1a don vi c6 ty 1& hai 1ong va rat hai long cao nhat
(98,01%), thap nhét 13 huyén Thuan Nam (63,00%); c6 04 don vi qua khao sat co y
kién phan anh khong hai 1ong va rat khong hai 1ong; trong ¢6 huyén Thuan Nam la don
vi bi phan anh khong hai 1ong va rat khong hai 10ng nhiéu nhat (1,82%).

Biéu do thong ké ty 1¢ rat khong hai 1ong va khong hai long chung
cua cac don vi

UBND huyén Thugn Nam [ 1.82%
S6 Ké hoach va Pau tr [ 0.29%
S& Nong nghiép va Phat trién néng thon - 0.25%
Truong Cao ding Nghé [ 0.22%

Toan tinh 0.08%
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Biéu d6 théng ké t¥ 1é rat hai long va hai 1ong chung ciia cic don vi

S& Thong tin va Truyén thong S 98,01%
Vin phong Poan PBQH va HDND tinh s 96.97%
S& Xiy dyng T 06 8594
S& Gido duc va Dao tao e 06,73%
Bao hiém x4 hgi tinh S 06 500
Vin phong UBND tinh s 06,54%
Thanh tra tinh P 06,52%
Cuc Théng ké tinh P 06,14%
UBND huyén Ninh Hai s 95,.91%
Cuc Thué tinh S 95,79%
BQL Vuon QG Nui Chia s s 95 72%
S Noivy S 95,19%
UBND huyén Ninh Son s 95,16%
Céng an tinh FEEEEE  04_50%
SO Y té e 04,47%
BQL Vuon QG Phuée Binh S s 04,32%
S¢ Tai nguyén va Moi trrong  meassssssss  94,20%
Ban Quan 1y cdc khu cong nghiép M 94,00%
Ban XDNL va thie hién cdc DA ODA nginh . . messs s 93,18%
UBND huyén Ninh Phu¢c meeesssssssssss s 93,12%
Dai Phat thanh va Truyén hinh S 92 84%%
S¢ Tu phip e 02 46%
Kho bac Nha nuéc tinh e 92 (2%
S& Tai chinh e 01 .93%
S& Vin hoa - Thé thao va Du lich = 01 54%
Ban QLDA DTXD céc cbng trinh Din dung va CN s 01,13%
Ban QLDA DTXD céc cong trinh Giao théng I 90,24%
S& Ké hoach va Dau tr s 00.23%
S& Nong nghiép va Phat trién nong thon S 00,17%
Ban QLDA DTXD céc cong trinh Nong nghiép . . e §8,64%
S& Giao thong vin tai S 88,36%
UBND huyén Thuén Bic s 88,18%
S¢ Cong thuong eSS §7,88%
UBND thanh phé Phan Rang-Thdp Chim s 35 450,
Truong Cao ding Nghé s §5.03%
Ban Dén toc tinh S 84 01%
S& Khoa hoc va Coéng nghé meeessssssssssssmssmmmmss 34,90%
S¢ Lao dong - Thuong binh va Xa hoi mammmmms s 82.90%
UBND huyén Bic Ai - 74,65%
UBND huyén Thuin Nam s 63,00%
Toan tinh 90,92%
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Biéu d6 théng ké ty 1é p

UBND huyén Thudn Nam
UBND huyén Bac Ai
S¢ Lao dong - Thuong binh va Xa hoi
S¢& Khoa hoc va Céng nghé
Ban Dén toc tinh
Truong Cao dang Nghé
UBND thanh phé Phan Rang-Thap Cham
S¢ Cong thuong
UBND huyén Thuin Bic
S¢& Giao thong véan tai
Ban QLDA DTXD céc cbéng trinh Néng nghiép..
Ban QLDA DTXD céc cong trinh Giao théng
S& Nong nghiép va Phat trién néng thén
S& Ké hoach va Péau tu
Ban QLDA DTXD céc cbng trinh Dan dung va CN
S& Vin hoa - Thé thao va Du lich
S& Tai chinh
Kho bac Nha nuée tinh
S¢& Tu phap
Dai Phat thanh va Truyén hinh
UBND huyén Ninh Phudc
Ban XDNL va thuc hién cdc DA ODA nganh..
Ban Quan Iy cac khu cong nghiép
S¢ Tai nguyén va Moi treong
BQL Vuon QG Phuéce Binh
Se Y té
Céng an tinh
UBND huyén Ninh Son
S& Né6i vu
BQL Vuon QG Nui Chua
Cuc Thué tinh
UBND huyén Ninh Hai
Cuc Théng ké tinh
Thanh tra tinh
Vin phong UBND tinh
Bao hiém xa héi tinh
S& Gido duc va Pao tao
S¢ Xay dung
Vin phong Poan PBQH va HDND tinh
S& Thong tin va Truyén thong
Toan tinh

Huyén Ninh Hai 1 don vi c6 ty 1¢ hai long tang nhiéu nhat (tang 21,83%); huyén

Béc Ai 1a don vi c6 ty 1¢ hai 1ong giam nh

hin anh binh thwéng cia cac don vi

e 3 5. 18%
e 25 35%
s 17,10%
s 15,10%
s 15,09%
e 14,75%
I 14,55%
e 12.12%
s 11,82%
e 11,64%
s 11,36%
s 9.76%
m—— 9 58%
—— 0 418%
— 8_87%
— 8 46%
s 8.07%
e 7.98%
— 7,54%
mm—— 7,16%
mm—— 6,88%
Jmm— 6,82%
mm—— 6,00%
m—— 5,80%
— 5,68%
— 5,53%
s 5,50%
— 4,84%
mmm 4.81%
mm 4.28%
m— 4.21%
mm 4,09%
m 3,86%
mmm 3,48%
mmm 3.46%
mmm 3.41%
mmm 327%
mm 3,15%
mmm 3,03%
mu 1,99%

9.00%

iéu nhat (giam 21,26%).
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Biéu d6 so sanh ty 1é rat hai long va hai long ciia cac don vi nam 2022 va 2021

UBND huyén Ninh Hai

Cuc Thué tinh

Ban QLDA DTXD cac cong trinh Dan dung va CN
BQL Vudn QG Nui Chua

SGYté

UBND huyén Ninh Phuge

8¢ Tai nguyén va Moi tnrong

S&Ké hoach va Pau tu

Cong an tinh

Bao hiém x3 héi tinh

S& Théng tin va Truyén thong

Thanh tra tinh

Van phong Boan BPBQH va HDND tinh
S&'Nong nghiép va Phat trién ndng thon
8¢ Xdy dung

S& Giao duc va Bao tao

Van phong UBND tinh

Ban XDNL va thyre hién cac DA ODA nganh mrde tinh
Ban QLDA DBTXD cac cong trinh Giao théng
5S¢ Giao thong vén tai

S& Vin hoéa - Thé thao va Du lich

Cuc Théng ké tinh

BQL Vudn QG Phude Binh

S¢ Tai chinh

UBND huyén Ninh Son

SENoOi v

5S¢ Cong thirong

Dai Phat thanh va Truyén hinh

Kho bac Nha nudc tinh

Trudng Cao ding Nghé

Ban Dan tdctinh

UBND thanh phé Phan Rang-Théap Chém
Ban QLDA DBTXD cac cong trinh Nong nghi¢pwa PTNT
Ban Quan Iy cac khu'cong nghiép

S& Tu phap

5S¢ Khoa hoeva Cong nghé

UBND huyén Thuin Béic

S& Lao dong - Thirong binh va Xahoi
UBND huyén Thuin Nam

UBND huyén Bac Ai

Toan tinh

21.83%
15,18%
1221%
11,70%
8.01%
7.96%
7.86%
6.60%
6.36%
5.99%
4.85%
4,64%
4.46%
3.84%
3.62%
3.59%
3.41%
3.35%
3.25%

1,52%
0.60%
-0,18%
-0,26%
-0,81%
-1,03%
-133%
-1,69%
2.67%
331%
-3,34%
531%
-6,00%
-6.44%
-8,14%
-8,94%
-8,99%
-19.47%
-21.26%

. 133%
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Biéu d6 so sanh ty 1é rat khong hai long va khéng hai long ciia cic don
vi nam 2022 va 2021

UBND huyén Thuin Nam

1.82%

S&'Nong nghiép va Phat trién ndng thon 0.25%
Trudng Cao ding Nghé 0.22%
S&Ké hoach va Pau tu -0,02%
S& Tai chinhh -0,09%
Ban Din toc tinh -0,09%
UBND thanh phé Phan Rang-Thap Chami'™— -0,11%
Cong an tinh -0,13%
Cuc Thué finh -0,20%
Ban QLDA BTXD cac cong trinh Dan dung va CN -0,34%
UBND huyéh Bac Al -0,37%
SeYH -1,12%
UBND huyén Ninh Phudge -1,13%
Toan tinh B— -0,03%

12. Vé mong mudn ciia ngwoi din trong thoi gian dén:

Qua tong hop 1.532 p}liéu khao sat thi ¢6 4.590 y kién phan anh mong muén ciia
nguoi dan trong thot gian dén, trong dé cu thé nhu sau:

- M rong céc hinh thirc thong tin dé nguoi dan dé dang tiép can dich vu hanh
chinh cong: 20,92%

- Céi thién hé théng co sO vat chét,, trang thiét bi pl}uc vu nguoi dan tai co quan
gidi quyét thu tuc hanh chinh/ B phan tiép nhan va tra két qua: 9,43%

- Tiép tuc don gian héa céac thi tuc hanh chinh: 24,38%

- Tang cuong niém yét cong khai, minh bach tha tuc hanh chinh: 9,63%

- Tang cudng (mg dung cong nghé thong tin trong giai quyét thu tuc: 14,81%

- Rut ngan thoi gian giai quyét thi tuc hanh chinh: 14,68%

- Giam phi/lé phi giai quyét thii tuc hanh chinh: 2,4%

- Cai thién thai do giao tiép cta cong chirc: 0,57%

- Cai thién tinh than phuc vu cta cong chuc: 0,46%

- Nang cao ning lyc giai quyét cong viéc cua cong chirc: 0,98%

- Tiép nhan, giai quyét tt cac y kién gop ¥, phan anh, kién nghi cia nguoi dan:
1,47%.
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Biéu d6 théng ké tj 1é mong muén ciia ngwdi dan trong thoi gian dén

24,38%
20,92%
14,68%  14,81%
0.63%  0.43%

0,

1,74% o 2:40%

0.46%  0,57% 0.98% .
Cai thién Cai thién Tiép nhin Nang cao  Giam Tang  Caithién Ratngin Ting  Md&rong Tiép tuc

tinh thin  thai d6 giai quyét ning lyc phi/lé phi cudng  hé théng  thdi gian cudng ing cac hinh  don gian
phucvy giao tiép totcacy gidi quyét gidi quyét niém yét cosdvat gidi quyét dung cong thike thong hoa cac

clia cong cia cong kién gép ¥ cong viee  thi tuc  congkhai chét trang  thud tuc nghé tin thu tuc
chire chire phan anh cua cdng hanh chinh minh bach thiét bi hanh chinh thong tin dé ngudi hanh chinh
kien nghi  chirc thu tuc  phucvu trong giai  dén de
clia ngudi hanh chinh ngudi dan quyét thi  dang tiép
dan tuc can dich
wvu hanh
chinh cong

Biéu d6 théng ké so sanh t§ I¢ mong muén ciia ngwdi din trong nam 2022
va 2021

Tiép tuc don gian hoa cdc thi tuc hanh chinh T 3.37%
Riit ngén théi gian giai quyét thit tue hanh chinh [T 1 3004

Tang cuong niém yét cong khai oo
minh bach tha tuc hanh chinh i

Mo réng cdc hinh thic thong tin I o.45%
dé ngudi dan dé dang tiép can dich vu hanh chinh... e

Tiép nhan giai quyét tt cac v kién gop ¥
phan anh kién nghi cua ngudi dan 02
Cai thién thai do giao tiép ciia cong chite— -0.34%

Cai thién tinh thin phuc vu ctia céng chite — -0,39%

Téng cudng tmg dung C@m — -0,68%
théng tin trong giai quyé )

Nang cao niing lye giai quyét cong viéc clia céng chize — -1.15%

Giam phi/I€ phi giai quyét thii tuc hanh chinh = — -1,41%

Cai thién hé thé 5 va .
chat trang 1 phu ; -2,04%
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Két qua phan tich trén cho thy, 03 mong mudn chil yéu ctia nguoi dan di voi
nén hanh chinh trong thoi gian dén 1a tiép tuc don gian hoéa thu tuc hanh chinh
(24,38%); md rong cac hinh thirc thong tin dé ngudi dan dé dang tiép can dich vy hanh
chinh céng (20,92%); ting cudng tmg dung céng nghé thong tin trong giai quyét thu
tuc (14,81%). Khdo sdt cho thdy trong nam 2022, nji dung "Ting cwong iing dung
cong nghé thong tin trong giai quyét thii tuc"” da vwon lén vi tri thir 3 (thay thé néi
dung "Rut ngan thoi gian gidi quyét thii tuc hanh chinh" cia nam 2021); ngi dung
mong muén nay dim bdo dong bé véi xu thé chuyén doi so, ting cuwong gidi quyét
thu tuc hanh chinh trén moi truong dién tw trong giai doan hién nay.

II. PANH GIA CHUNG: Két qua khao sat tuy chua phan anh toan bo hién
trang nhung dé giip cho cac co quan hanh chinh nha nude phan nao nhéan thiy dugc
thue trang giai quyét tha tuc hanh chinh cua cac cap, cac nganh trén dia ban tinh; phan
anh duoc phan nao nhig nhan xét, danh gia cia to chirc, c4 nhan (101 vOi1 sy phuc vu
cua nen cong vu; phan anh duoc nhimg tam tu, nguyén vong cua t chtrc, ca nhan ddi
v6i nén cong vu trong thoi gian dén. Cu thé 1a:

1. Nhirng mat dwoc:

a) Cong tac khao sat da tién hanh dung quy dinh, dam bao yéu cau vé thoi gian
theo K& hoach; cac phi€u khao sat da duogc thuc hién tuong d61 khach quan, trung thuc
va dam bao chat lugng.

b) Viéc t6 chirc khao sat mirc do hai long ctia ngudi dan d6i voi sy phuc vu clia
co quan hanh chinh nha nudc nam 2022 véi hinh thirc 1iy phiéu y kién truc tiép da
nhan dugc su déng tinh, ung ho va sy hop tac tich cuc cua dai bo phan nguoi dan; gop
phan tuyén truyén, ning cao nhan thirc ctia ngudi dan vé cong tac cai cach hanh chinh;
lam cho ngudi dan cam nhan dugc sy quan tam cua cac cap, cac nganh vé cong tac cai
cach thu tuc hanh chinh, dac biét 1a cai cach thu tyc hanh chinh - van dé lién quan mat
thiét dén cudc song va giao dich hang ngay cua cac t6 chirc, ca nhan - gop phan ning
cao viéc thuc hién quy ché dan chi1 & co sé, dam bao thyc hién “quyén kiém tra, giam
sat va phan anh ctia Nhan dan”.

c) Cong tac khao sat da gitip cho cac co quan nha nudc:

- Phat hién nhiing tdn tai, han ché trong viéc thyc hién thu tuc hanh chinh cua
d6i ngil can bg, cong chirc, vién chirc thudc tham quyén quan 1y cta don vi, dia phuong;
cling nhu nam bat duoc nhitg nhan xét, danh gia cling nhu tdm tu, nguyén vong, nhu
cau, doi hoi ciia to chirc, c4 nhan vé thu tuc hanh chinh trong thoi gian dén. Thong qua
d6, cac co quan nha nudce sé ra soat xac dinh trach nhiém tap thé, ca nhan c6 lién quan,
dé ra phu’ong huéng, nhiém vu, giai phap nham khac phuc, hoan thién va day manh
trong thoi gian dén; gop phan phuc vu nhu cau cia céac to chic, ci nhan ngay cang tot
hon.

- Qua trinh khdo sat cling gitp cac co quan nha nudc kip thoi phat hién nhirng
ton tai, han ché, bat cap, yéu kém cua hé thong céac thu tuc hanh chinh trén dia ban tinh,
trén co s& do s€ co bién phap ra soat, don gian hoa trong thoi gian dén.
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- Gop phan thay ddi duoc nhan thire, tic phong va 18 16i lam viée cua doi ngil
can b, cong chire, vién chirc; nang cao ¥ thire to chirc ky luat va tinh than trach nhiém
cua can b, cong chur, vién chuc trong thyc thi cong vy; han ché tinh trang dua day,
day dua kéo dai; gop phan chong té quan liéu, ctra quyén, nhiing nhiéu cia mot bo phan
can bg, cong chtrc.

d) Két qua khao sat cho théy, dai bd phan can b0, cong chure, vién chire lam viéc
véi tinh than trach nhiém cao, tin tAm, tan tuy, voi cong viée; luon tuan thu va chép
hanh nghiém chinh cac quy dinh cua cip trén; trong giao tiép ludn to ra lich su, hoa
nh4, vui vé; huéng dan tan tinh, dﬁy du; duoc da s Nhan dan déng tinh, ing ho va
danh gia cao.

d) Cong tac cai cach hanh chinh va cai céch thu tuc hanh chinh cua tinh trong
thoi gian qua da nhan dugc sy ddng tinh, ung ho va danh gia cao cta cac tang 16p Nhan
dan va doanh nghiép; thé hién & viéc: Ty 18 y kién phan anh phai di lai 02 1an tro 1én
(ké tlr sau 1an ndp hd so dén 1an nhan két qua) giam 0,1%; Ty 1& y kién phan anh cac
co quan nha nude ¢ thyc hién thu xin 1i tang 11,13%; Ty 1& y kién phan anh rat hai
1ong va hai 1ong trén céac linh vuc dat 90,92% (ting 1,33%); Ty 1 ¥ kién phan anh rat
khong hai hong va khéng hai long giam 0,03% (trong do khong con y kién phan danh
rat khéng hai hong va khong hai long Vé tiép nhdn, xur ly cac y kién gop ¥, phan anh,
kién nghi). Piéu d6 ching minh qua 01 nam trién khai thuc hién Nghi quyét s6 05-
NQ/TU ngay 28/9/2021 cua Ban Thuong vu Tinh uy, cong tac cai cdch hanh chinh cua
tinh da duoc trién khai co ban déng bo, toan dién, hiéu qua va tiép tuc dugc ngudi dan
ghi nhan va dénh gia cao.

2. Nhirng ton tai, han che:
Két qua khéo sat cling da phan anh dugc nhirng van dé noi com sau:

- Mot bd phan ngudi dan van chua dugc tuyén truyén sau rong vé thi tuc hanh
chinh nén van chua biét dugc thanh phan ho so can phai nop khi thyc hién giao dich
hanh chinh; do d6 van con 14,74% phai hoi ban be, ngudi than hudng dan ho so.

- Van con tinh trang nguoi dan phai di lai nhiéu 1an khi thuc hién giao dich thu
tuc hanh chinh (1,5%).

- Van con mdt bd phan nhd can bo, cong chire, vién chire tai cac co quan, don vi
c6 biéu hién sach nhiéu, phién ha khi thyc thi céng vu (0,46% - ting 0,26%); 0,39%y
kién phan anh can b, cong chure, vién chie ¢6 hién tugng goi y ndp thém tién ngoai
phi/I¢ phi; thoi gian giai quyét thu tuc hanh chinh con chua dam bao, ty 18 ho so giai
quyét tré hen van con (0,98 - ting 0,38%); viéc thuc hién thu xin 16i chua nghiém tac
(66,67% ).

- Van con 0,08% ¥ kién phan anh rat khong hai long dbi v6i sy phuc vu chung
cua cac co quan, don vi; trong do:

+0,03% v kién phan anh rat khong hai hong va khong hai 1ong vé tiép can dich
vu (tang 0,03%);

+0,09% v kién phan anh rat khong hai hong va khong hai 1ong vé thu tuc hanh
chinh (tang 0,03%) ;
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+0,16% y kién phan anh rat khong hai hong va khong hai long vé cong chic
truc tiép giai quyét cong viée (ting 0,01%);

+0,07% v kién phan anh rat khong hai hong va khong hai 1ong vé két qua cung
ung dich vu cong (giam 0,14%).

I1l. PHUONG HUONG, NHIEM VU TRONG THOI GIAN DPEN:

1. Day manh cong tac thong tin, tuyén truyén mot cach sau rong thong qua nhiéu
hinh thtrc truc quan, sinh dong, dé hiéu, dé tiép thu vé muc tiéu, y nghia va cac noi
dung, nhiém vu, giai phap, két qua thuc hién cai cach hanh chinh nha nudc dén can bo,
dang vién, cong chirc, vién chirc, ngudi dan, doanh nghiép va toan xi hoi nhim nang
cao nhan thirc, thai do tich cyc, tinh than hop tac, phuc vu cua doi ngili can bg, dang
vién, cong chirc, vién chic va cac tang 16p Nhan dan vé cong tac cai cach hanh chinh;
xéac dinh cong tac cai cach hanh chinh phai xuat phat tir loi ich ctia nguoi dan, doanh
nghiép, 1y nguoi dan, doanh nghiép lam trung tam, 1y su hai 1ong ctia ngudi dan lam
thuoce do danh gia chat luong va hiéu qua hoat dong cua b may hanh chinh nha nudc
cac cip nham tiép tuc xdy dung nén hanh chinh kién tao, phuc vu, cong khai, minh
bach, hoat dong hiéu luc, hi¢u qua..

2. Nang cao tinh than trach nhiém, dao duc cong vu va nang luc cua doi ngii can
b0, cong chire, vién chire: Cac co quan, don vi can bé tri can bo, cong chuc dang chuyén
mon, nghiép vu duoc ddo tao va co tinh than trach nhiém dé chuan bi bd tri lam viéc
tai Trung tam Phuc vy hanh chinh cong dé thuc hién tiép nhan va giai quyét tha tuc
hanh chinh cho t6 chiic, c4 nhan; ting cudng dao tao, bdi dudng Ve chuyén mon, nghiép
vu, k¥ ning tng xir cho d6i ngii cong chic lam viéc ¢ bo phan tiép nhan va tra két qua.

3. Tang cuong chan chinh 1& 16i 1am viéc, ky luat, ky cuong hanh chinh, ning
cao y thuc trach nhiém, dao drc cong vu va chat luong phuc vu cua can b, cong chire,
vién chure; chi trong néu cao vai tro, trach nhiém nguoi ding dau co quan, don vi.
Quan tam ddo tao, bdi dudng, nang cao trinh dg, nang lyc cua can b, cong chire, vién
chire. Tang cuong cong tac kiém tra, gidam sat dé kip thoi khéc phuc nhimg han ché,
khuyét diém; xtr Iy nghiém minh, kip thoi cac hanh vi nhiing nhiéu, gay kho khan cho
nguoi dan va doanh nghiép ctia can bd, cong chirc, vién chirc trong giai quyét tha tuc
hanh chinh. Khen thuong, biéu duwong kip thoi tap thé, ca nhan dién hinh c6 thanh tich
xut sac trong cong tac cai cach hanh chinh nha nuée trén dia ban tinh.

4, Lanh dao cac S¢é, ban, nganh, Uy ban nhan dan cac huyén, thanh phé co trach
nhiém:

a) Chap hanh nghiém tic quy dinh viét gidy bién nhan ho so va hen tra két qua
khi tiép nhan ho so thu tuc hanh chinh ciia ngudi dan, doanh nghiép; viéc hen tra két
qua phai dam bao ding thoi gian quy dinh; nghiém cam viéc yéu cau cac t6 chirc, ca
nhan phai ndp nhimg gidy to khac ngoai quy dinh dé niém yet d6i voi nhimg ho chua
day du phai thue hién hudng dan bd sung bang phiéu huéng dan b sung hd so va phai
huéng dan day du, 16 rang theo nguyén tic chi huéng dan mot lan.

b) Phan cong lanh dao phu trach va tang cuong kiém tra dinh ky hang thang, quy
viéc tiép nhéan va giai quyét thii tuc hanh chinh tai bo phén tiép nhéan va tra két qua cua
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co quan va & co s& dé co thé kip thoi nam bat nhiing van dé, vu viéc phat sinh, cling
nhu tdm tu, nguyén vong ctia to chirc, cong dan dé c6 bién phap chin chinh, giai quyét
kip thot;

C) Tiép tuc ra soat, don gian hoéa thu tuc hanh chinh theo hudng thuc chét, tao ra
budc dot pha trong giai quyét thi tuc hanh chinh lién quan dén ngudi dan va doanh
nghiép; d6i méi viéc thuc hién co ché mot ctra, mot ctra lién thong trong giai quyét thu
tuc hanh chinh tai Trung tdm Phuc vu hanh chinh cong tinh va by phan mot ctra cac
cap theo huéng nang cao chét luong phuc vu; ra soat, xay dyng va t6 chirc thuc hién
hiéu qua co che phéi hop trong giai quyét thu tuc hanh chinh gin véi chirc nang, nhiém
vu, thdm quyén, trach nhiém cia timg co quan, don vi, dja phuong

d) Chi dao niém yét cong khai, minh bach vé hd so, thii tuc hanh chinh theo ding
hudng dan cua Van phong Uy ban nhan dan tinh;

d) Cong khai két qua giai quyét thu tuc hanh chinh hang thang cta co quan don
vi tai Thong bao cua co quan, don vi hodc trén cac phuong tién thong tin dai ching.

e) Nghiém tuc thuc hién thu xin 16i va gén voi trach nhi€ém tap thé, c4 nhan dan
dén ho so tré hen, ton dong phai xin 101; trén co s& d6 danh gid mirc d§ hoan thanh
nhiém vu cho phu hop.

g) Tién hanh phan tich, xac dinh cu thé phong, ban, don vi, c4 nhan c6 lién quan
dén nhiing ton tai, han ché néu tai Bao cdo khao sat; trén co s d6 chan chinh, xu ly va
xay dung Ké hoach khac phuc triét dé (long ghép vao Ké hoach khdc phuc Chi s6 DDCI
cua don vi) dé khong con xay ra nhirng ton tai, han ché nhu trén trong nam 2023 va
cac nam tiép theo; giri K& hoach vé Uy ban nhan dan tinh (thong qua So Noi vu) trong
thang 01/2023.

5. Giao S& Noi1 vu c6 trach nhiém:

a) Chu tri, phdi hop véi cac S&, nganh, huyén, thanh phd ting cudng cong tac
thanh tra, kiém tra cong vu, kiém tra cong tac cai cach hanh chinh n6i chung va cai
cach thi tuc hanh chinh noi riéng; phbi hop véi cac nganh co lién quan kip thoi phat

hién va tham muu xtr Iy cac truong hop nhiing nhiéu, tiéu cuc va thiéu tinh than trach
nhiém 1am hd so tré hen hodc ton dong.

b) Tiép tuc t6 chirc khao sat muc d hai 10ng cta td chic, c4 nhan dbi véi su
phuc vu ctia co quan nha nudc thudc cac nganh, linh vuc. Trong nim 2023 tiép tuc gan
két qua khao sat voi két qua hoan thanh nhiém vu cai cach hanh chinh cua cac co quan,
don vi, dia phuong.

¢) Thuong xuyén kiém tra viéc to chtrc thuc hién céng tac cai cach hanh chinh
tai cac co quan, don vi thong qua 16ng ghép trong cac cudc thanh tra, kiém tra cong vu,
kiém tra chuyén de, dot xuét hang nam; kip thoi don ddc, chan chinh, phoi hop xtr Iy
theo chtrc nang hodc tham muu cdp c6 tham quyen xu ly cac tap the c4 nhan trién khai
cong tac cai cach hanh chinh chua dam bao tlen do, chat luong; tong hop, bao céo Uy
ban nhin dan tinh xem xét, chi dao giai quyét (néu cé van dé phdt sinh vieot tham

quyén).
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Trén day 1a Bao céo két qua khao sat sy hai long cua nguoi dan doi voi su phuc
vu cua cac co quan, don vi trén dia ban tinh Ninh Thuan nam 2022./.

Noi nhgn: CHU TICH
- Bo Noi vu (b/c);

- Vu CCHC - B Nai vu (b/c);

- TT: Tinh uy, HDND tinh (b/c);

- Chu tich va cAc PCT UBND tinh;

- Ban T6 chiic Tinh uy;

- Ban Dan vén Tinh uy;

- Cac So, ban, nganh;

- Cac don vi nganh doc dong trén dia ban tinh;
- Thuong tryc cac huyén, thanh uy; :
- UBND céc huyén, thanh phé; Tran Quéc Nam
- B4o Ninh Thuén;

- Pai Phat thanh va Truyén hinh tinh;

- Cong thong tin dién tir tinh;

- VPUB: VPUB, HCQT, CV Khéi NCTH;

- Luu: VT, VXNV. NAM.




PHU LUC
yng phi€u khao sat tai cac co' quan, don vi, dia phwong nam 2022
dio cdao so 362 [BC-UBND ngay 29thang 12 nam 2022 ciia UBND tinh)

DPon vi S6 phiéu
1 S& Noi vu 34
2 S¢ Tai nguyén va Moi truong 47
3 Thanh tra tinh 47
4 | Pai Phat thanh va Truyén hinh 33
5 S Ké hoach va Pau tu 47
6 S¢ Khoa hoc va Cong nghé 31
7 |SoYté 46
8 Vin phong Uy ban nhan dan tinh 46
9 S¢ Xay dung 49
10 S¢ Tai chinh 49
11 S¢ Thong tin va Truyén thong 48
12 S¢ Tu phap 38
13 S¢ Gido duc va Bao tao 32
14 Ban Quan 1y cac Khu cong nghiép 25
15 S¢ Giao thong van tai 41
16 | S& Vin hoa - Thé thao va Du lich 43
17 S& Nong nghiép va Phat phat trién nong thon 37
18 S¢ Lao dong - Thuong binh va Xa hdi 42
19 S¢ Cong Thuong 21
20 | Cuc Thué tinh 41
21 Kho bac Nha Nudc tinh 49
22 Cong an tinh 38
23 | Bao hiém x4 hgi tinh 40
24 | Cuc Thong ké tinh 33
25 | Van phong Poan Pai biéu Qubc hoi va Hoi dong nhan dan tinh 33
26 | UBND huyén Bac Ai 45
27 | UBND huyén Ninh Hai 40
28 UBND huyén Ninh Phudc 39
29 UBND huyén Ninh Son 47
30 | UBND huyén Thuin Bac 40




STT Pon vi S6 phiéu
31 | UBND huyén Thudn Nam 50
32 | UBND thanh phé Phan Rang-Thap Cham 30
33 Ban Dan tdc tinh 47
34 Ban Quan 1y dy an Pau tu xay dung cac cong trinh Giao thong 27

Ban Quan 1y du an Pau tu xay dung cc cong trinh Nong nghiép va
35 T SA A

Phat trién nong thon 28

Ban Quan ly du an Pau tu xay dung cac cong trinh Dan dung va
36 ~ A

Cong nghiép 41
37 Ban X4y dung nang luc va thuc hién cac Dy an ODA nganh nuéc

tinh 46
38 | Ban Quén 1y Vuon Quéc gia Nii Chla 17
39 | Ban Quanly Vuon Quéc gia Phude Binh 4
40 Truong Cao dang Nghé 41

Tong cong 1.532
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